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Grown Up Group Investment Holdings Limited 

植華集團投資控股有限公司 
(a company incorporated in the Cayman Islands with limited liability) 

(Stock code: 1842) 
       

 
WHISTLEBIOWING POLICY  
       

 

1. INTRODUCTION 

1.1. Grown Up Group Investment Holdings Limited (the “Company”) is committed to achieving and 
maintaining the highest standards of openness, probity and accountability.  This policy applies to the 
Company and its subsidiaries (collectively the “Group”). 

1.2. This policy aims to encourage employee of the Group and related third parties (e.g. customers, suppliers, 
distributors, etc., who deal with the Company) (the “Third Parties”) to raise concerns, in confidence, about 
misconduct, malpractice or irregularities in any matters in relation to the Group. 

2. GENERAL POLICY 

2.1. “Whistleblowing” refers to a situation where an employee or a Third Party decide to report serious concerns 
about any suspected misconduct, malpractice or irregularity.  This policy is intended to encourage and 
assist Whistleblowers to disclose information relevant to suspected misconduct, malpractice or irregularity 
through a confidential reporting channel. 

2.2. The Company will handle all reported cases with care and will treat the Whistleblower’s concerns fairly and 
properly.  

3. MISCONDUCT, MALPRACTICE OR IRREGULARITY  

3.1. Activities that constitute misconduct, malpractice or irregularity may include, but not limited to the 
following: 

a. failure to comply with any legal obligations or regulatory requirements; 

b. criminal offences, breach of civil law and miscarriage of justice; 

c. malpractice, impropriety or fraud relating to internal controls, accounting, auditing and financial 
matters; 

d. misuse or misappropriation of the Group’s assets or resources; 

e. danger to the health and safety of any individual; 

f. damage to the environment; 

g. violation of the policies or guidelines of the Group; 

h. improper use or leakage of confidential or commercially sensitive information; 

i. improper conduct or unethical behaviour likely to prejudice the reputation or standing of the Group; 

j. bribery or corruption; and/or 
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k. deliberate concealment of any of the above. 

4. PROTECTION 

4.1. Persons making genuine and appropriate complaints under this policy are assured of fair treatment.  In 
addition, employees of the Group are also assured of protection against unfair dismissal, victimisation or 
unwarranted disciplinary action, even if the concerns raised turned out to be unsubstantiated. 

4.2. The Group reserves the right to take appropriate actions against anyone (employees or Third Party) who 
initiates or threatens to initiate retaliation against those who have raised concerns under this policy.  In 
particular, employees who initiate or threaten retaliation will be subject to disciplinary actions, which may 
include summary dismissal. 

5. CONFIDENTIALITY 

5.1. The Group will make every effort, within its capacity to do so, to keep a Whistleblower’s identity 
confidential.  However, there may be circumstances where, due to the nature of the investigation, it will be 
necessary to disclose the Whistleblower’s identity.  If such circumstances exist, the Group will endeavor 
to inform the Whistleblower that his or her identity is likely to be disclosed. 

5.2. Should an investigation lead to a criminal prosecution, it may become necessary for the Whistleblower to 
provide evidence or be interviewed by relevant authorities. 

5.3. In order not to jeopardise the investigation, the Whistleblower is also required to keep confidential the fact 
that a report has been made, the nature of the impropriety concerned and identities of those involved, unless 
required to disclose such information by law or regulation. 

6. REPORTIING CHANNELS 

6.1. The Whistleblower should make his/her report to the members of the audit committee (the “Audit 
Committee”) by the following ways 

a. Email: audit.committee@grown-up.com 

b. Mail:                 (marked as “Confidential”) 

The Audit Committee 

Grown Up Group Investment Holdings Limited 

Flat D, 7/F, Block 2,  

Tai Ping Industrial Centre  

55 Ting Kok Road, Tai Po 

New Territories, Hong Kong 

6.2. To facilitate the handling of the reports, a standard template (Whistleblowing Report Template) is attached 
in Appendix 1 of this policy for reference. 

6.3. Although the Group does not expect the Whistleblower to have full evidence of the impropriety reported, to 
facilitate the handling of the reports and any subsequent investigations, reports made under this policy should 
include full details of the impropriety concerned, including relevant names dates and places, and the reasons 
for the concerns.  Any available supporting evidence or documents should also be provided. 

7. INVESTIGATIONS 

7.1. The Audit Committee will acknowledge receipt of a written report to the complainant when the report is not 
anonymous. 
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7.2. Upon receipt of a report, the Audit Committee will evaluate the validity and relevance of the concerns raised, 
and decide if a full investigation is necessary.  The format and length of an investigation will vary 
depending upon the nature and particular circumstances of each report made.  The matters raised may: 

a. be investigated internally; 

b. be referred to the external auditors; 

c. be referred to the relevant public bodies or regulatory law enforcement authorities; and/or 

d. form the subject of any actions as audit committee of the Company (the “Audit Committee”) may 
determine in the best interest of the Group.  

7.3. A decision regarding whether to investigate may depend on the availability of sufficient information. the 
Audit Committee reserve the right to request further information from the complainant on the allegation 
submitted.  When the decision is not to investigate further due to lack of sufficient information and the 
report is not anonymous, the complainant will be informed by the Audit Committee of such a decision. 

7.4. If there is sufficient evidence to suggest that a case of possible criminal offence or corruption exists, the 
matter will be reported by the the Audit Committee to the relevant local authorities (e.g., the Independent 
Commission Against Corruption in Hong Kong).  Please note that once the matter is referred to relevant 
authorities, the Group will not be able to take further action on the matter. 

7.5. Upon completion of the investigation, a report, including its impact and action plan, as applicable, will be 
prepared without revealing the identity of the Whistleblower.  For confirmed violations of principles of 
ethics, the normal process is for the responsible line management (with the assistance of Human Resources 
representatives) to determine what disciplinary action is appropriate.  After review by the Audit Committee, 
a recommendation will be made to the board of directors of the Company for final decision on the actions 
required. 

7.6. The Whistleblower will be informed of the final results of the investigation, wherever reasonably practicable. 

8. ANONYMOUS REPORT 

8.1. Whistleblower is strongly encourage to provide their names and contact details, so that clarification of the 
report made or further appropriate information can be obtained directly from him/her, where required. 
However, it is recognized that in some cases, Whistleblower may not feel comfortable identifying himself/ 
herself.  In these case, anonymous reports may be submitted. 

9. FALSE REPORTS 

9.1. If a Whistleblower makes a false report maliciously, with an ulterior motive, or for personal gain, the Group 
reserves the right to take appropriate actions against anyone to recover any loss or damage as a result of the 
false report.  In particular, employees may face disciplinary action, including dismissal where appropriate. 

10. RECORD RETENTION 

10.1. Records shall be kept for all reported misconducts, malpractices and irregularities by the relevant parties in 
the Group under paragraph 6 above.  In the event a reported irregularity leads to an investigation, the party 
responsible for leading/ conducting the investigation shall ensure that all relevant information relating to the 
case is retained, including details of corrective action taken for a period not exceeding six years (or whatever 
other period may be specified by any relevant legislation.) 
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11. RESPONSIBILTITY FOR IMPLEMENTATION AND MONITORING 

11.1. This policy has been approved and adopted by the board of directors of the Company.  Audit Committee 
has overall responsibility for implementation, monitoring and periodic review of this policy.  In addition, 
the Audit Committee has delegated the day-to-day responsibility for administration of the policy to the 
Finance Department.  

 

 

 

 

Approved by the Board on 24 March 2022.  
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Appendix I 

Whistleblowing Policy 

Whistleblowing Report Template 

If you wish to report a whistleblowing concern, please fill in this form.  Once completed, this report becomes 
confidential.  You may send the report, marked confidential and address to the Audit Committee by post to the 
address below or by email to “audit.committee@grown-up.com” 
 

To: The Audit Committee 
 Grown Up Group Investment Holdings Limited(the “Company”) 
 Flat D, 7/F, Block 2,  
 Tai Ping Industrial Centre,  
 55 Ting Kok Road, Tai Po 
  New Territories, Hong Kong 

Your name/Contact Telephone 
number and Email 

We encourage you to provide your 
name with this report.  Concerns 
expressed anonymously are much 
less powerful but they will be 
considered as far as practicable. 

Name:  

¨ Employee ¨ Others (please specify: ____________________ 

Address: 

 

 

Tel. No.  

Email:  

Date  

The name of those involved (if known): 

Details of concerns: 

Please provide full details, such as names, dates and places and the reasons for the concerns (continue on separate 
sheet if necessary) together with any supporting evidence / documents 
 

 

 

 


